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yuane SPC i Softswitch uaztimaluladusenuuusdeaislians (Fixed Wireless Broadband :
FWB) 1nlu3nnsinsdnsiszdriluguiuy FWB to Softswitch 9aztaeiiinyszansawyuanesinli
anunsalvuimamadssuarsesiumsliuinmsteyaitu wionuinsaiainslulssma 019 U3 Free
Phone, One Number, Follow me, Call ID, Private Net, MHS, USn15t@33 SPC USA1stnsnialnasian
Uszndn Y-tel 1234 wazuinisasulnsanguszna 919 USn1s Calling Home, U515 HC-IDD (Insén
senInUsemeanaudnu), USns 008, USNs Collect Call, U3N15 IFS (U3N1sInsanseUsemeidiining
Imgldusnisiiuduuaienng), Usn1s 007 wagliusnisdnseiuesulatniudesmne TOT Digital Touch

L aa

Point s 4 LiteneulandyanaviauazwgAnssunsuilnavesgni

uenanigsiniunsuiulsslassedieanldisuasfuszansamlunisliuinmamades
wazTesTunsliuInismuteyauazuleutevesiuia
3. U3n13usaauuun (Broadband)

floft farumdoslunsliuinisuseauuudiameansuaylfans Taod

3.1 U3n13 Terrestrial Broadband 10un1sidousiodumesidnuaziaietnsszelnarugae
VIo4UAY 1138818 Optical Fiber Cable (OFC) ﬁﬂiaUﬂqmﬁanszﬁ Tngliusnisluguuuuvesu3nis xDSL
dmfurreaneiilunesuns wazuinis FTTx dmfunsliudnnssin OFC anunsnsesiuanuialegsda
1,000 Mbps Tagsattfun1591ma1a13a3n#185URUUI18A15AE3UN5U1891059010AILFBINTT
yoslduinmsly gnnsieges gniesAnsgsiavunlng naussRvvuIANawasLRgeN

3.2 U305 Fixed Wireless Broadband (FWB) 1uv3nisuseauuudliasuuaduaiuiuuy
Unlicensed band uat Licensed band AAUAI1NA 2300 MHz Tag1i13nn11ua1115098955UUANS
TruinsInsdsiiedeuiiunliinsusenuuusdumefidnuuuuszdi aevausseufosnisuazfudn
nilimadenlignénfidesnislfnudunesinnelituiiaseunauesamigussuulnsdwindoudise
welulad LTE ilfaansansuausinnufesnisgninguiidesnislddumesidnfininusrgilusesu
10 - 30 Mbps wazfliatesnnlunisldnugadisuiiiudumesitianivans sessunishivinisludnuos

AsAdoud (Normadic) Fununzdugndinguidesnislddumesilauvutiasiluaniuiisig 9
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iledaRanssumiesenysuansdudi sjatunagnsfusiaiileugsduntsnmsnainfesaisniguds
Wi IEUWIYMTegaNITINEINTiaUe Package ludnwaly Home Broadband

3.3 13015 Mobile 1¥uU3n15lu3ULUY Mobile Wireless Broadband (MWB) uuaaua21sd
2100 MHz wag 2300 MHz

v [

lef yeimunazUiuugsnunmuinisdaduladenvilignaanidnuinisuazimuinanin

Y

v '
(4 ¥ a A

¥83lA59918 Core Network TinsausassunisiiusnisungnaisgnanlnduazgnaAlauinesnisveny

Y

o [

AT GhtC maamum3ai3mﬁuﬁﬁmLﬁaéfmﬁnLﬁuqiﬁf\]éhEJﬂ'ﬁaqmaJazgfgm'nﬁuqiﬁﬂ
FUAUTENIN AloT AU UTEN Louud dulns wesia 91dn (Wun1ww) (AIS) uwazuTevlueie uasg
5enI09 Alo?t AuuSn funa lasidn 9199 (OTN) wazusenluede 9iledl Jedinundonlunisluinis
Imﬁ’wﬁm?{auﬁﬁ’ﬂugmwu Mobile Wireless Broadband (MWB) wag Fixed Wireless Broadband (FWB)
UuARUAINE 2100 MHZ wag 2300 MHz 5895UUSn15918d4 (Voice & Data) fuiusfingdiiunisuneiis
License kuu Full MVNO

4. USn15AINA (Digital Service)

NHUUINISATNa (Digital Service) Us¥naur18u3n1s Cloud Business Service, Cyber Security,
Application & Software, Digital Infrastructure wag ICT Solution & Manage Service %Gﬁﬁﬂwngmwu
YOS5 el

4.1 u3n15 Cloud Business Service 1 UUSN1500ALUUNIBIIUDDALUY Digital Platform/Digital
Solution UuLATeYY Cloud fieenuuulfmunzaufuaiudesnisidnuvemiissuniesdns
Usznaume

- U3nslassadsiiugiu Cloud/Infrastructure as a Service 1un1sl#u3nas Cloud VPS
ke Co-Location MuNMIgIU ISO 27001 = 2013

- U3mseenuuuMazaie Digital Solution Miasursasideulesszuuliatiuayunsldiuues
QﬂﬁﬂugﬂLL‘UU Application t1u Web Wag Smart Devices

- U319 SD-WAN L?Juisdq%"uﬁm Cloud-base WAN dwniuidensaditinanuusazaividi
A28 UNTY Data Center Inaldinalulad SDN (Software-defined Networking) Tuns
UINIFIANTT

4.2 U3n15 Application & Software \unsluinisiaeyadunisiaun Application vuszUY
AAIA LAZUINITINEIAMNUADANIRNIUTEUUNA 0N TIAT95UAKIUTEUUAA12A (CCTV on Cloud)
Wielsh UimsdanisvihanunelussAnsldenafiuszansnmuasinusslovigeansesiunislduugunsaid
MaNMANEI PC, Laptop, Tablet iag Smart Phone

4.3 1U3n13 Cyber Solution ifunslfuinsfinsaurquisusiuinisuntiostennamuulanleves
(Cyber Protection : DDoS Protection) usn1stesiunislaufvuiivlenaagssuu (Web Application

Firewall, Virtual Firewall, Anti-virus on Cloud Wag IPS/APT) USA15ItAT gy an uANUaBnAe
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a wva

(Log Management) U%mim&LLNULLazLLﬁlﬁuLﬁa%amummiigﬂLauuazﬁawu (Management Security
Service (MSS) saususnshuAuSnwnagousy (IT Security/Training)
4.4 u3n15 ICT Solution & Manage Service WHun1stiusn1saumaluladansaunaAuuuasy
1935 (Total Solution) lngaseuAguItueenuUUlggfUIANIQUNTAINIUAIIUABINITYBIGNAT
nsUszanuunshnsauinisudnues e saufanmsuimsdanisssuuiaietienieluresgnéd
uonnil afimumdoslunsliuinisnnfudidsmguesgudufiRnmauminiunsaonste
laua$ Service & Security Operation Center (SSOC) Tunsiinszisdnwmnusiuasasndeduasaumne
vosfliuinisnaen 24 ¥alus audefiyaainsfiduszaunisallunisesnuuuuaziauinanfud
sumaluladivainnane duiduanuwiesluyndffiansasesfuuazatvayunisdniunuves
whsunasguaznnenyuligaiulszansam
5. Tassmsinanauauasuleunedy

[

5.1 Tesnsuwunuensvaulasadsiugulnsenaudiieduedouasusfivesssme (dassnss)
filof Tiumasieiilesand 2561 aseurqunsuimsdanmisuasinseinulaseeinussniy
Weliuszuvuansadndeuinsdumedidalfodseouazndy nuiesesiunsvenslasadie
luswanlaegaliuse@nsnm
5.2 Tasamsveredumesiinmuiigaiionannunmdin (Big Rock)
lef Favilassnsnovaussuloutsniadgideinisadrslenaliuivssssu lunsidhis
UM 9 vesnassldedtehiuasmiientuisnunsinm nsasisugy manuns wasdu q vy
gdnlviinazlviusnislugduuuadnalueuianduiludnisenserunmunmdinveslssyvu 39ladnvin
Tassnisvenedumesidnaruisiguieauiguamdin lnonisvenslaseedumesiinaiuiags
stinsUiulgslasene sy amannddudeadaloudmiuas (Fiber Optic) lugilsadouuas
Tsaneunavesdgisslidlassdnsdumedidnnuigs wionsiswesainuqdumesidn (Bandwidth)
TiAulsaneuiaiiiesesiunisngrasnumislng (Telemedicine) Tnelassnisazlaidiunisiudou
Ui nany. Yuliaveue
5.3 lassmsnaunssilsuasuegiaieuninnsiusen (EEC)
mmmu&mﬁﬁ’lam%maﬁwﬁum?ﬂlaumiﬂ’mmmuuiama Thailand 4.0 A38n15HRIUN
Fefiuiifiorennudniaunanuauiauiasusianiang ueen (Eastern Seaboard) taefidavane
vanlunsduaiunsamu dusdunisensedugramnsswes semaiuanuasoluniswisiulay
sliasughavasivedulalussdulan fnsenseduiiuiily 3 Smde 16w Smiavays dminszens
Jaripazwanst nelalasinsiaunssidsuasegiaieenianziuean (EEC) Usenaume
1) WNUITY Infrastructure EEC
2) wnusnilasiadnefiug usesiu Mobile 5G fiudl EEC
3) uwnneilaseadeiug iy (56 Platform Testbed) dwsumsnaaeuluiluil EEC

4) WHWIU Smart City Platform U3n15 5 391179
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5) WHUIU Smart City Service U315 11 99130
6) WU Smart City Service auans1sayUlan
7) unuianiiesnsedugpamnssinisieiiedluiiuil EEC
8) wnunuUIUUssAednyan (sesiunsuiuusslaseisusenuUus)
9) unuimuarensEAulAseuToLULAIE g eluiuTiasug ARy EEC
10) WNUIUATNIOLEUNINHBIADTLIE 2 UK
11) w1 Local Network uShisuseuanilsalul 8 aanl
5.4 ImqmiﬁwmﬂﬁuﬁLéumﬁwgﬁaﬂmw (Special Economic Zone : SEZ)

WANAULATYgRaTiLAY (Special Economic Zone : SEZ) gnivuasiteldiduiasesiiolunis

a |

atfuayunsiivszmadigussmanendou lneilinguszasdiionssarsanuadygginim onseiu
selduazamunmiinvesszreu wasuidgmanuiuauinusownu lnednsUssnafiuiion
WISENANLAYSZESLINIUABUNNTIAN 2558 T1UIU 5 1UA USTNaUnIe WATUILATYEAINLAYIINIAAIN
Jadnaszul Yminesn Jmdnaswan uazdwmingnnmis wagdeunluiiounweudineniulauseniea
waRmuATYs A AwALALENd LY 5 ln Useneudie wanauATsgiafiasfiviavuesae
Fafamagauyd dmindeess damiaunsmun wazdmiaussna lunmsduiedeunmsiauivnasugia
fie Sgunaldimunreuaiuiiirsugiafavliansusslosifeatuayunisamuindsauduinng
aasa (One Stop Service : 0SS) funsamULALA LTI Wannlassadeiugiuuasaumaning
ssatuayuiadeguinuTaiudedudinums
5.5 wHuiimunlasey 5G
$suralddanslvddnauanenssunisfaniinszaneides Aansinsiad uazAanis

INSANUIAUKAIYIA (Nan.) n1senraenvulunIsHauIlASIas1elugIY 56 wasUsen1adnasll 5G

'
=

melud 2563 B 56 andutlideddylunisiauinalulad Intemet of Things (IoT) waziUdsuwas
qmammimﬁﬁw ALY )

Ale?l it munen15%1 5G Infrastructure & Network Sharing luanwadg Large Scale
Tnen13tiad 2300 MHz ves flefl finnnuninsedu 60 MHz veshoauiuas finnuniieadu 30 MHz
LazYeIUTIN nav Insauunay $1m (@) fnuniiendu 10 MHz 5331 100 MHz 3nl4lugsia 56
Tnesauiv Uen nifia wiada ﬂa;ﬁm%’u 1w (W) (DTAC) lunseuinnlasetne 4G wdlidu 56
wanimanuannsavesrduiilduusuiuldoy egndlsmfelmnfnnisduindounnunusgiay
sUs53u filedl I9sauuszyanauaIud 56 Weduil 16 nuanius 2563 Tasranisuszya iled 16sunis
Jnassndunanud 26 MHz S1uru 4 ga Tugruanud 26.4 - 26.8 GHz 39 Alef funudiunuiiiels
U3M9 56 Saufunmesginuasugia diau as1300a0 uav AT TnSTNIgsRARuBY

5.6 WHNU41U Family Doctor Health Information Exchange (HIE) Platform
Wiodnriduuuy (Prototype) seuuBudufinuaina (Digital ID) way Health Information

Exchange (HIE) Platform titaseefun1saiuaiuniunses1vdydassuuauaindgugil w.a. 2562
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WaziN1IMAeUTEUUAINGTT (Proof of Concept) fiulsangiuia adlinnueaseuniIuaynlsuinis
6 dy d‘ ] | . . d' Y a d" Q.Il IS U L%
nansunng luiiuilasenisuises (Pilot Project) WielitinAnudeiulunistuduinuvesuseyvu
A3UUINTS Wind wenuna Wil fieadeemnningdiu $IuBansinds n13ANATEY WazN15INNsUoya
gunMYaUsEYTULSUUINsAsuveeve uwaN sALun s luseiudmia nquimda gilana
wausemesioly
5.7 WWu3U Your Space Platform

Y

\etuimdeunazUsulasueAnslugunddsia (Digital Transformation) aiunisasiedeny

Seustvl winnssulnd degenninuilvdsuuvussialndlaeatuayugnsamansyd anunisasig

9

1% a 1

Application Tuguuuy Platform 1¥eslesgnén gsiasau (Partner) gsAaiAnlv (Startup) wazyamaiily
1) fAAsugne
NsWAILNBE 98T UVD L5

filoft sjanfalyinsddugsivesnafimsuiinveuredinuuadswndesenenaludsuingdeny
agaluszuu Ineyarididuluamunasgiumusing o lussduanatazaanndasiuuszinuauyinnme
Tugshalnsauuey lundeudufinuszavsnmuninmsmsadumnslusdawazmssesumsyanaesiutu
Tunsdnfiugsio sufsnniidesdnsuyvevudidudiunisvomdnnsieluiddgunudie
uiu 3 Aleft Idussidiuunumuazauiuiaveuluguziidussialnsauuiay iewfslemauagnisd]
duaulunszuiunisiauunasesia deu uagdunndouvesszina uenmieannniseniununiy

novanekarngsuleusg 9

n1sfnuguanan1sin
lef adulunsanfugsiamuuloviguasnann1smiualaian1sNAvesuTen 1ieasanmea

a

wazaudiduliunusen IngdaduiarUUiRnundnnisiiuguananising (Good Governance)

[ 1 o w

MINNINTFIUAING N15ARAIUN1TYIIAARTTUTUNNIULUY TiAnudiAgysanisinduguanIsusnisau
Tnduludeanuiednd qa3n Widla nseaeuld nsdanuuaznisiaswansuysewu nsUFoa
punguine ngsudeviiifsdesedaasindn samfiinuivinveudedenuuariundouisfad
Asldulddudennngy
Taeimuaulouiensmiuguaiansituazassorussanilelinnznssunisuis uims uaz
wifnauynseiu nfoiduuuiufod fvusunuimmihfivesruznssunisuisvlunsaiuauiiugua
NIANIUNUYDIRIBUTINT TINANuNUNaenS wleute fiansnisaduauludagduuazeuinnves
floft ioasruidedulussuuuimsnuiilusda Wusssuunndre ianeznssunsuion I
AuENIINANTYRLesitAuguatarasavaeunisindunuliduldaundanisiiduquana Toud
AMENTINNNTATIVADY AMTNTINNITUINITAMALS ANENTTUNITATTNILAE AN UARIABULNY

AMENTIUNITUTENLATTUARDUNALNTDIANT AMEATIUNITAIAUALANINITNAKALAIUSURAYDU
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YBIDIANTHBFAINULALAWINI DN NTBUNININUAUNUIMNUINVBIAULNTTUNITYALRLULARL AN BEN
Fnau wazlaneunaN UL URNURAMLNITUNTUTEN

d” Y o a . . = < 1 = o o a Aa

waNINULAMINUALTIEIUTTNNIEIAR (Business Ethics) Fauludumidlunismiuguaianising

a IS a

WoluuwujialunsantiugsiamenuGodndaass Samsssu daulusda luashmnudaudami

9

a 4

waUsylevilla 9 wsnansuaysuiinveusedildladiudesnee

ANIZaYNTIUNFHIUNISANAUGUARINTSTIA

ALENTIINTUSIW Tlof IWussdanmgnssunisifuguaianisfifuazauiuinteuvesesdns
sofinuuaraunnden dasznaumenssun1suieh viouanafinnznssunsUT TR AL LY
lsiiAu 7 ey Svlusuauifeadunssumsuisnlddennd 5 au fewnanihillunisfnunuaznuman
wannsnsmAuguaiansii ulsune Wivse gusmans wnuaudunsiiuguaianisfinuazam
SURnveUvDteIAnTHedANLAzAIndoN Annaunanisadiuanu TrdeAniu delausuus wazseny
nanstiuguaiansindeanznssunsuien uenainil Iudsisnmzeynssumaiieriimde was/vie
auayumsiiuny 1w 2 Ao fall

1. AuzoynssumMImifuguaiansia fiseenssumsidnnising aenuiaunosdng Wuszsiu
Sunveulumsmiuguaamuranisidunumsulovisuazusunsiiuguaianisia iaeandes
fusasgiuana senutlyny/guassaluntsdiinny EuekuLkLININISUTUU TR B9LHANS
FuiunumuueuUinsused Weugnssunsmiuquafanisiduasanuiuinveuvesesdnsde
dpsnardanndeuduselasina

2. AZOYNTIINIFIUAINT IR URdAuLarAndox Tissnssunsgaanising aneany
n1snatawazmaluladaisauwmea Wudszsnu SullagauiiduguaianiuuazdaaSunisaniueu
MU UAAURATe YRR AN Sad LAz A Ade Ve iRz NS TS AUQUARI NI
uarauiuAnTeuTetesinItedsauLarAsIndauNaUINY TITIBURAM IR TuumaleuTe
LAZLHUIUAUAILFURA YO UTBBIANTARdIANLALAIndeNRBANENTINANT A UQUAR TN TIA

warANSURRYaUYRIRIAnSRadeALardunaemuselnsuna

NagNSAUANNENEY

L3

el aszudnitnisandugsialifvlnegrsduaswazdedu dndudosimuinin s

o a a

mguinnssuegelusednsnin aelaasserussuuasnannismiuguananisnalunisaiiugsia

]

[ 1

finouausIniufeInIswarn1sidiusinvesidiuladiwds audludunisliaudrfydaniny
SURAYaUABEIANLALNIIIANTTAIINRONTIATISDY “ANEs8U” (Sustainability) dudsun1stuiadou
gnsAEn$1A 20 U wagatuayunisaiuanusevanssdinuieniswauindeduursandseynyia

(United Nation : Sustainable Development Goals : SDGs)
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nanNIsAAUQLARINITNA
edl andunumundnnistiiuguaianisia 8 Uszns mdulumuuasgivainaifuiiugiuly
n15UFMsInnIswaziduwuInlunsu oo suunumniifianusuiiageu Fadunalnideulss

FEMININTIUNTUTEN {UT1m1s wilna 9ndne waerilduladnudennnadiu aenndesiundnsssniuia

il

1. eufuliaveudenisiadulanaznsnssriivemuies uavansoduay/esutnisiaaulaty
19 (Accountability)

2. arwfuiinveudenisufdaninfiuasaisrarunuildfuneuninefeainuiaiuaiunse
(Responsibility)

3. m3ujuRsediidnlddrundusgrawiniisndusssusennirauazdidneduisls (Equitability)

a. aailusslalunsduiunuinsaaeulduaznslamedoyastrdusdlauddifstosmnie
(Transparency)

Ha o

5. msideviemilunisairsyariiauniianisluszezen (Vision to Create Long Term Value)

6. Msfiadussay assvssalunmsvsznevgsianelingsudeu suvsnausslosiguanvos
94AN3 (Participation)

7. nmsUfvanuluuszinsifvesesdng denu uazn13iidusan (Good Citizenship and
Participation)

8. nswmsntunaA1vesA I dunywd (Human Dignity)

Tagthndnmsmiuguarsnsiidunyszgndldlunsdnduan Sadulumuninianusuinveu
Y9INTIUMTUTIN FUIMT WU wagmuusuLAeTes saiimsfenuramasidunuinaue
fU3ms wazAnenIsuNTUIEAmERY asUnantsiuiiunuludesddy fil

1. avgveneiu Mvuauleuigludiumineives fall

1) Wlgurwanivesineu vseniuleuglunisaduayuduaSuwazdrmigaiuazainliyie

[
[y |

v YU a ad v av Y  aa A g A ) A A v v
WUVL@5U3W5WU§']U(§]’]Q ﬂiug’mzlﬁ]’lsﬂawiww @’JEJ’Jﬁﬂ'TiLLa%lI’]miﬁ']UWLUUVIEJ@@JTULL@%LGU@Q@VL@ LLﬁgi‘Vi

[ v a

anuddyuansiievulaglinsginisle q Adunsazidaviednseudndvesiieru ngunwuei Teya
wagIsmslunmsdnsindseyy nelnlenmalvdnanumodsraiuaimin

2) Wlevemislideyaniely vienldauanazdesiunislddeyanelunundnnisiiiugua
Aannsiid nelddmuaulouislunisafuinudeyatnarsuazdostunislddeyanieluienarsm
Usslewtidunundefdulumdveuliiduarsdnvalsnusluasserussaresnmsnssumsguimsuaz
wifn9U A305550V0IUTIN TaanznITuANT FUIMT uazniinay axdesujuRnihiishaudedng
3930 naenvudnauladuiunisle q ografivenafusssudoudsv/ieru eusslovigeaasdufisld
yoeUTH/fieviu uisivuandninasifstumsdnumiudusasmslitoyamelulilfaenndoiu

mﬂéi’fmmmimmgwma A N.9.U. %@Hﬁ‘d’]’)ﬁ’ﬁﬂ]@\ﬁ’]‘ﬁﬂ’ﬁ W.f. 2540
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3) ulgurenstesiuanudaudwemauselovd usenilaunsuallunisaiugsfianeniny

Fodnd q93n WWstla uaznsraaeuld auznssunsuseniiulevieidmualidundifivesurainsyn

v

zAvu Smdsuanalunsauaslunvdnidenisdiluliduladiuds viafeitesiunisaniiunisiu

afl

anwusNTaundinunalselesuvaiuien naonauluiniunguuieiinedve9eg11nsiAsa Wu

[y

nszsdyaAusenausge Ty 1nIen15UeaiunarUTIuUsINNITYRIN WA, 2561 NI 6 N1sUanu
seninlselevidivyrnaiulselevddiusiy Usenianuenssunistdesiuuasysuusunismase
WA FewdninaminisiunindauvieUsslonidulalaesssuassevondmiinanuesiy w.e. 2563

4) uiamaLﬁsr;ﬁ’ummmw%%umaumﬁayﬁamiv‘hiwamﬁﬁzmwﬁu USEnivuauleuny
wazdunounseytinasduiunensfifelssiu uarsenisfionafienudaudonmaysslomiitean
Tusdlalumsuszneugsivdnitaenadestundnmauaziuamanmssifuguaianisiinlusgiamaa

2. fildulednude
aniznssunsUEMldimunulsvtsuazunyfiRRefuiTdmlddmudengusie 4 1Hoens

[
o o 1 =

Farou o1 fieviu wiina gndns gndn gen 1wl fimsmumunazuuesseussavesuIEnileld
Hunsoutefvfudmiunsienuvesnssums §uims uaswiine dWelviiuleindnsmungmneves
Asldladudengusing q lasumsauaseswazfunnme a9 ulsuvisuazuuilfuRaun1susnsdns
seffioru ulsvisuazuuruFUadunsusduninisnatniidusssy ulovisuazuuifiatuns
Sufiameusiedvil ulsuisuazuunufiRnisdiduasdamiuuesnslsdauandussy nsduaiuns
wdsduiidussailaesdomunisynuiauazidenufdinanisi ulsviefunisuansnnuiuinveuse
dapsuazvaswinden
3. MaUnmedoyauazaulusila
le#l UfuRsderteviunasiilauladiudennaindiuegrainiiedlaganinsadifiadeyaras
UIHNHIUTDINNINITINEUNTETAUMAIINTI891uUseA T waziulgdvesuignsiufnsdnrindeyauay
Dameasaunaynmemianwineuas nsdangy fnnssenmanduegainlun1suinsnuain
nssumsgaamstngiite dunu U §URTHEuImsuasnnnuynauie §UR Aflausssu Tsla uay
M3IaRUlANUMANSITINAUIA
4. ANUSURATOUVBIAENTTUNNS
ANENTIUNTUTEN HausuRinveusdensuftiviiiiousslevigeanvesudsmuazdievu

1%

fnmsudaenwihiianusuRnveussninauznssunswaziednnisesadniau Tnoannssunisaziiug
AmuaulensuazifugualinisuuRnuduluauuleuis nguane uwarasesssumumnannismiugua
manpsgIuana datornuidudaszlunisdndula lagdrunaniii uazanuiuiiaveuvesnmznssuns
U3En agUlased

1) TR MUA NUMU karaydRnagns wugsna wleue swussana 1nseaseesns e

msauiiugsna waznsmiuguaianisvesusemsuiuieuimsilulsedmnd

2) MAUQUAINAIIIBNTNTFUIUNNTATINIHUITMNTTEAUG
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3) MiuguakazUssiiunansU uRuveInssuNMIHInnsivey

4) fvunalvidinisdeansidevial Wusia Whmnemsduduam wagnansdiiuauvesiTy
Tusmsuasniinnunnuuasiiilainesdns

5) AamuAauinImen Ussansainuasnadnianisandusuniunagnsiuseuiisuiu
Wvane

6) fndanfourisiuuasiurandfivosamensrunisgagosvsuTEALAMLILN AL
wazdnlu

(%
v @

7) Usgiliunan1suuRuALLeUeInnYNITUNSUS TNTNANELAL S18UARAD

o
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WU MIsTUInvedlsAfaalifalalsul 2019 (COVID-19) MIaduiiusunIsTIdswaz eyl wudlaidu

1. uipnssuiveaivayunmsaniuanu @ meld andqldine wesiiudssdnsamnshiusms)

USnMnadeu aeulfisuinsesilenargunsalilfediesiugiialnsauuinay

[ [ (% [

TRyuagiau1dnvinszuy Solar Monitoring kazuSuussseaniamnisudandanului

a L4

NBAIDNRELNBLANUTEANTAWIUNTHARNE I UVBILES PV (Photovoltaic)

sruudnsAdnlud@ (Queuing Management) wiausyuuuseiiiuainuianelavesgnan
Juszvuiidrwneanuazaan lunsnisiaes danses wieudafivnassiusinaia
nalduinslunsazdisnat wdhdeyatmunuUssinanaludanwionsm ngld
5ULUY Digital Touch Point dusun1suseiliunaniuianelavesgnan Jagduleaiily
¥ o guéusnisgndn Aledt S1unu 130 arvhusema annsaanldarelduinnia
13 §ruum/A

\nsoeaatuayuUINITUTEARULA (In3eadlosesiuuinisBumesidannnuiiawwiuany

Y o < [ Ao o LY & Ao £
nosay/arsleniidiuas) Wuudnnssundavilvndnauluiiundiluldnsaaevamnn
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WLUSEANSNINANUTUAIUBILATIUNELAL NS AU NNTERANS NS ANUNIALDENFBLTID Y

vugudfumiuntsaneleniiiiuadisa (Optical Fault Finder Robot) uuinnssud

Wi TuiieangUassalunsasiauniailaleuniduas

2. UInNssuiedInuLazUsylovuansISuY

Juvstiuvidediiugy Ingliussasdaziinndweaniadlidmiunisgulnauilaatiiluing
aelug Tnefivaueauaunsairdseanieddlunsgulnauilnafinssfuainudosnns
4 Wunsadenuguialikasddu

fuuuugasadansedlsainidoli¥alalsun 2019 (COVID-19 Test Station) Al léfinds
i3eaUueimaniouinaugaoinia lulasluulfaneuazdilng ilevaedeafuuazsiuae

AUazAINiLAYAaINIMINITLIMglun1nsIasnwgdansuuIng

ginsdnnansisaue Ysudsusasiaundudyisawunnesinsdnietolasldndsau
wase19ne nelalasinas “MUEG Mobile Battery Charger” lieg1uiga1ua@eaInlunng
TgUselogtiniguig waggunldusnsnlsmeIu1afssy o gudnisunyndniyaulfien

AMZLNNYFIANSASINITNYIUIA UNINeNFeUAna

gdmSuguuns (Smoking Booth) wiawitls Ndnsuuserlniilnsdniiafeunainngsny

wasefinduazinaugaaiu Wuaniunsessudguunilneaniziieanuafivniieinia

INATUYNT AAYELUARDEANAUYNT

28



® #91uU1 (Shower Booth) IagurlulAusnisaisisaeausenia Tusnstunundgnum

Y

1
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NRpINSEEIEANEEAIN Jaauilunisenuinidunisaius

® gyoudnseu (Bike Repair Station) InesaupIesiienazgunsaindndunanisungesnw
YoUUININTY 1Y

aa o o

3. WIANTSUWALULaERINATRISUNSIUSN15UBY TiteT)

o nsauIgURUUUINISBumesidannassndaiionuideimun (nternet of Things for

Research & development Platform : IRD Platform)
¢ lassnsillesasnsie YuvUayAINaUIY (Smart Community : Smart Living)

® 1a59N15398ULasWAUIN1UDINIA (Space Program) A1alalAsIn1sAmuIuTnng s
sumaluladoinannaidisanstnasi (Low Earth Orbit : LEO) Tathtinisuannununy
TOT Young Club sauimuiusunsudmiuldlunisegeugunsalsessunisiiudeya
anmuandesmesszuuiiagldlunmeaeuddludsduoinia ilugnisliuinisdumedidn
uspALUUAHIUA L TBaaalaas Uinsinengntafiufy U3n1s Space IDC WagUINTS

Space Digital Platform w83 #ila?

e lassn1simurszuunIsunndszezlng (Remote Medical Direction) lagldinalulad
5G/IoT wazfindagunsainislusagnidussiugaiiedsdyyradn nwidlonniaiesiio
unngrnuaseveszuuInsAniadeunuAulidiszuuyszananauuuaa1is (Cloud
Computing) nsanEUIAINdmNgswIBNS Wislrunmdsnnemsanansasengdoya
wazlvidnifadedanmsid i didtn o eaRamgvdouusane e Wulegsdiuszavsam
fiadl anunsaduinisdiudu q ves Alefl Usznounisliuinisssvudwiodiaeld wu
Y3n15 Cloud éf’n/i%'U%UUﬂ’lﬁLLWVlégﬂLau, SIP Trunk, SMS Gateway, SIM Card, Leased Line

Internet

nsdaERNLAZaTUAYUNNTIRBNAUILATUIANTTY

o JumsLnsuInnssuieliinn s lUldusINERLAnN SRR Y BATRIL TN S waztn U

U52naunsanin Solution SIUAUUSNISENYBY Yita7)

¢ M5UINANUANTEAYTUALWIANTTUNTINIALANITINTIANISAUMNBNUA 9 Taneluuas

AEUBNBELESUAINANYAIANUDIANS

[y

® N135UUINNTIUIITINUITNMIAFIUTTAYIUNUIBIUAI 9] LilLanIDIANENINTDIUTANTTY

WU 5197a18ATT 9TasTIamNAAWY $19TRaN 1IN

o nsthudanssuldiludiuniwenisiuseswnsgiu “Audsivnisasain (Government Easy

Contact Center : GECC)” vasgudunsgna Mled
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1. sfiunsaduayunsiiuinisees e 4 uxuau

LHUNWITEuaiaILLATosauazgUnsaliulas g Unsaluaenia
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LHLINATBLaE AL AT llouazaUnTallnsALNAY

LHUNWITELaaILLAT o awargUN sl ugUnsainauwen

LHUWITEuaz L ssUUAUlaTggUnsaluanenng

2. MsvesRanegantuInnssuanNanwIdeluldu

a o a . o a ¢ v o & a v
AnAIIEUUAT (Queuing Management) wiauyaUssiiiuauianelalvfuguduinisandn
Ao 910U 2562 F71UU 35 wiie WLANLATIUIY 29 Wit

WalL1SZUUAITALULTR (TOT Smart Q) aanuuukazdIAi I duszuvAILUUENNE (Q Touch

Screen) seasuNsaYIgINIsuliaInvanauinig waslssdiuanufiswelaldsings

SUEJWEJNaﬁiaaaﬂuijﬁmimqﬂﬂiﬂjﬂa\‘iﬁuiﬂ/\lmﬂ%ﬂ AC Line Surge Protector Ju AC Line
Surge Protector for Rack 19” &ain1swaniiiasassunisigau 900 61 Wdsdumalinusnig

UATNAWN 3 TITAE19909 FITanTsays Jaminasi@ans Janinvays dJminszeed

Jriansn fmdngsugsonll Swmdngiin

¥ o ¢ v N =~ 4 o o .
o linisatduayugunsaludufoumedugunsalssuunismdeesyuany (Reporting Power

Alarm System : RPAS) tloafuayunslvuinisszuudedygia szuulaseinendn
aunsavieuedle nsdlssuunisiduinmndatesdanalszuudig q dresuldaunse
auld gunsaludadowmede aunsalszuumsiaslduesalulasmeulnsamesiuteys
NUesing 9 udrdsleyalidsninesriulusianea SNMP Fauanwwarmiiuloduas
uiafousny SMS wieuaundiadu Line ¥ 2562 $1uau 40 guans Tnshadadunf
37U 9 Yuaty lowd Yuateusiung Jaminaiune guateuaasie Janiadealny
YUAEUIEN TNTAEINY YUAYDNEATA / YUFIUINLNA / YUFI9EHS T TARTIA

Yaeydn Jmingnsing yuaetows JMIAWNT uasyNaeduRgy Jaminuiu

Reporting Power Alarm System (RPAS)

TOoOT INNGVATION
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3. WAIIANUTIWLBAUNUSIAS

e nshwihdrugiinie : n1sanashiniusiuiielunisliusnisnsiaasuiiion1sngiasy
Aowmanndsuauiu eneliiinselindnvesiieidowasinuifnluosar 85 vaq
s1elalud) 2563

Ly

o U3uW {1 e woud wemud nalulad 91ie : n1slviausiuileatuayulasinisiinm
wazddewmalulagaiueinia lnedniuniseenuuukaziningunsaldamnudoyanig ¢
luan1iliugein1Areeuvudim199In1e New Shepard Mission NS-13 wiauduiinen

Flight Control 910 Capsule 983UTEW

o FilnruiauINeImEnsLazAlulaBuiITIF (@1917.) UNINEISUINYATANEAT : NS
anusuiloliomuigunsal BB wazszuuiudsteyaginouusagnidussiugdludoumme
SruneNsiie I Nedy wazeenuuy Enterprise Architecture dniawesdu Guideline Tu APT
Standardization Program (ASTAP) d13utdusuanian1sandusiudiunisunvdgnidu

Y]

lugARdvia e 1uralasin1s Remote Medical Direction 1Ugs 60 Fain

o dunnuanuznIsunIsulevislaiauiryn1angIuean (@nwe.) : n15kANTINED
Tusnslassaieiugruduinsauuaiuazinelulad 56 luwaiwufiveuniang Susen
(EEQ) fimunsldlassadsituguinseumauuasidva sosunisliuiniamalulad 56
WANARAANVINTINMAEHUT¥NEUNMINALNYL AUTILNG NIRRT TURTALgRaIMNTSY

WIWANA wazaURRgLYElaTINTsledResiu
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® U3un UFNA 91 (Wnw) : nslrAusIniallewaiun Internet of Energy sreinalulad

5G wotumalulad Internet of Things (I0T) 1114 luNITUSMITIANITNENUALDINTIUAY

A

wAlulagAIviadu 9 819 Blockchain Al “a% lepgeliuseansnngegauaseYie 5G

a a IS

® U3un 3% ladadind lagtud 91iin : nislimnusiudedinalulaginsevis 56 walulad Al
walulad (IoT) uUszgndldlulsanugaaivnssuiieiiuyseansamnisndnduand
AN MGz lugnsimundulssnugaamnssudaniey (Smart Factory) lusuawaun

NAwN1AnNEIUBan (EEC)

2) dAgauIndon
o = = a v
N13ANINDSEIINTDNYDIT
efl AvuakuInIwazulguIgn1TaliiugsnaveseAnsiuliausuinyeudedinulasy
AuIndoNRYIMNITAN wavADAADITUNENNITANAUYWAAINITNALUATEUIUNT CSR in Process il
UseanSradenadadiuiInggIuaIna ISO 26000 laan1sHauINGAIuaIuINISHagaaNkUUNITUSURMY

nlimdnensnnussinnegefuaLazinunaindeulaglidelifanansenudaudodawindeon

N159nYaININaTANNTUAIUDANENINETEUNA
left dnsnuaunisdanismaluladarsaumeaniduiinsgivaina uazneliiinUszlovigegn

AD09ANIAILNINTFTIUNTUINIS Lusthnsidenldnugunsal wagdaritedmuamaluladasaume

o ¥ o =

TuudnlFdunsgiu lnenisdaridedmueauazideulunisdadodadruiiedangunsalfiu T g
seazdonuarauinuuzanzimilieiuandon uenmionnauninuassiavoswanie Snis
daaSunisiaunnawnsinaluladfiuszndandsaru Enerey Stan) n155nw139uInd0u (EPEAT)
Fosansfiuiidudunsie (RoHs : Restriction of Hazardous Substances) fagni1san/dnldianfidana
nsznudedandeudsnadetiymiuafiv tieadrsselovisiuis flofl aén uardsausiu Tnsfinnsmn
Padednusing o fAerdos

nsdamuagldninensaiu IT egredidssdnsnmdasndvannisnelviifiauaiiviazni1sasi
wanszvusausedsnsuardnnden lHun

1. Green Technology Tnemsuuslu TOR federufideninumuneientiu Green Technology
Al 100% Fedeninu “Aoufinmes gunsaldesan uazgunsalinietofiausmninmandavieold
WA Green Technology WiflauesaausionasiusesnnuITminandunsouenaisiauesian”

2. wnsgruniuaulasndenazliin dAvuadeainuuinsgiuanuvaenduuasuinsgiu
Wiodsuwnden oA umsgruaasnsevisliin uinsgrunstesiunissuniumseauusiuvanlyiin
(EMQ) vasanvuseauUsEwwe M’%aﬂaq'mlimm w14 Underwriter Laboratories (UL), Canadian Standard

Association (CSA), Federal Communication Commission (FCC)
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3. wnsgrunsldwenduaiavdns (Software License) luasAng finsuinmisdanisvensiuas
AvAvSEuTNNIEUINNTIAte SuusunumLasidFesnslinuuasinderenduasfinsvaeuldlae
SEULLRsRsAnT IHun SruumsRaRsensiuag nmsnsieaouANLgniasassIuIL Software License fignias
prusuundnuildouais msauaudadiunisldnusenduisiranisusiuiuiidon dostu

M5 UAUTIUILENT T Re n15imvinseilounisiganu Software Inventory way Hardware Inventory

' [
cala g

wazn1sAnnugendwIsAnas 1991 nuneiey wazd1udu Hardware Alailaldauiiialdusenaunis
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a

fsauteeisavansun il

n1541 ICT anlglun1saiiueu

Y a Y

filof asremmuilanazaunszuindelouiefudandonfuguimuagminaurudoms
msdoasnielu lngthszuumaluladansaummndifiunislunsiasedoasaglussing msdai
lonans nsldnszaudidnnsedndiiieanysununisldnsyawesaususssu nsld QR Code ununns
wanienany/aite vuluudamialduinms (e-Bil) wioufuidenldnsvauilifufiviodunnden uazashs
Indrdnnisldnszawuinnit 1 il (Reuse) aseupquluisnisudfau a gudusnisgnan led
luuasuaIazin1Ang Jumsiiaszaniawlunsiien aamslinszany Wumsisannisudes
WaukazraudsIINAITHARNTEAYNALNY aan1snauld wazdisandldaglunisldniweans
Auidos

Tuwdanilanldusnisddnnsetind (e-Bill) Aianusunainsy

500.00
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250.00 W TueuATE R (6TU)

200.00 W B (B
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0.00 -+

2560 2561 2562 2563

a s

wandnil filedt lidealdaulasnisluasasuiu/lumiungddnnsedind lufudidnnsetind
(e-Tax Invoice/e-Receipt) titalitluluniuunugnsaians National e-Payment v9955una Tutufl
30 iugNeU 2563 MudanImuAgULULTBINTUATINNG Wavansguidnauiawgsnssudidnnsednd
(anse.) vua tngliusnisszezusndmsugnatrseRumuluwdsanldusnisues iledl Wu TOT

. (Y 1 & v A o w Aa & a 4 1 (% . o a
e-Service wazazdndsluiaiasutulumniun1E8iannsetindungnA1mie e-mail uag SMS n1saiiu
lassnisliandunsunisiiuiluaiasudu/luiiduniBuaznisindanislsudldungndn $1uou
80,000 atu/ifiou anftdanale 39131 400,000 UWN/iGiY

nnsaniiunmslussezusnaiunsasessulsununsigsnssudiannsetindvesgnAnfinwalily
a X 1 oA o & & I A Ay avyvwe = % %
dindusgsieillotasUszaunnudnialuegned fledl lndnwieuninuniouvesdeyalussuy CRM
aUaliuinsuingugnAvnaingusialy
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enﬁ’w‘vx:ﬁnu?mru’mww‘imﬁ‘!ﬁfu e-Tax / e-Receipt |

msugnAnisusmsts:surus:uUPUTatiuaY Alor

N

- TOT eService Website

TOT Quick Pay %
App TOT Easylife

aunu QR code Ge TOT Easy life App

i/, 2l or - (A
i ) link SMS uSvidiougsafoths:
© Uy o - )
39 awdu/d > g o>
50 s 80 10 663 awudu/U REOOO

ASUSHITINNITWAIIIUY

en asznindanisldndnuegregnienazivsedninainaeganigluesins laedalid
AEYINUANTUNITAUBUTNENTINULAZIANITNENIY donndenunsy1vdyaAnsdaaiunis
oufnEndsey wa. 2535 Wonuau ua WA uTnviuusninmsdidunsdanismdsnumuduneud
NQVENEAIMUEA LAz UTEAIUUAUNTURRIUINGRIUNARNULAZBUSNENFIIY MNUANIATAITAILNIT
ausnYnduwazdan1snasnuegaliseansaim wiesududafanssususulinnuiuiguinisuay
winaulmdrlauagsiuiieujUanuulouieniseysndndanuniglussing wu nisanldndenunaglyd
wsuliAnUselomigean selumsldth i wdosusuernia A nFedddineu saoud wasiify

Wounds Fulunistianlininens anduyulunslindsnu aadsunaimsounszan

nMIUEMssamaninensuaztLde

floft asenindsanudduesnmsuimsdamstiimsUSiuuazamnm ensussenduius
uazdaadulintnausmsiiotudiiunsmmuundjifdunseysnduasnsliiiogwiauadeiinsan
msldognmaiiios wagnmindualdlndegiannzay sumdnmstanmminensii 3R Fonisaamsld
(Reduce) n3lddn (Reuse) uarnistinduuld Recycle) iiglAnyseloviidanmaunavosundi
ssauALazaNdsTuressruuTln

a

N155u59Aas19Tndinnslinsneinsunludinusganduliiinaudquanliuiguinig wag

Y
1% '

wiinaw $9nUsendanislduregradugusssuvazianals wisanlgyminisviauaauiiienafiaiuy
wisuduasulviinsinnsgunsaisendainlueiaisdrinau wagdnvinuauunsigeukaziUigy
Vot aunsel wesinunussuritsadenanin ielesiunazanuSunaningadelussuy

wonantlonmsdtinnungludinaulug wasimue dnsdaassssuvintaindenumeadeygf

AL
(%

ANSUSUITIANITUN hazdnni1sUdea1ne1Asd1unullgunsesi1Uau1E 90987115 NauLUn

a0 o

unszuINsUITaULdumuNnsgIunivaendudedawindeuuazgunimewnde ndululdusslevl
a 35 v 91; a ¥ %’ 1 %,’ a 1 I
9nAS9 awnUNSIEUIYsEUaEanUSUuNSITUINLREIEIETIHTR wuLTu

1. msUrdadndeaineiansdrdnnudignszuiunisirdadidenisdananuuuldenie
panTLauivetudsamun mANiunTEUINN U TauaInd UL gy dewaliinisiunfdunseuiuns
navullug 91u9u 20,000 805/ dnsuldsaunduld auiungr givimdlagseveinsdidneu

AUz gaulsl AN9NURIOUY MUY tazdnseeltlunISAUNEAS
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2. NMIMIVANAMAINEAZAITIANITUINUATEUINNIINIsUTANIenIEa I Tagldnzunsa
fnuey §eRnnsIanTe ladulardidu wazdwnaznou Lune 1dudeluss 9 eonaniuds uenaini
lg@nnsvieszurewuula-Uan 9 4 wes ieihvszazneu veuds ladiu lUiadunsdisanusuna

a o d' 4 I 5 e oA Y] i 8 a v ¢
SU'ENLaEJVN‘ViiJ@VlTJuLU@u@E\J}IUUWLaEJLW@{]@QﬂUNaﬂ§3WUG}@LL‘Waﬂu’]ﬁiiNﬂﬂmLLagﬂqiiﬂiUigIU%uﬁﬂaﬂﬁl‘Illﬁﬁu

M3U3IsIAnTsTnin wdesUiuane and wdeslddtineuy saoud thifudoinas

le#l waznistwihdiuginie (nvin.) lnaswwluduiindennasadusiuile “usmsndeny
TuasAns uazgshanava” ilewaumwnugsiandanu afuayumslindsnuazeaiidlufunisude
Waa Ul nsuSmsdnnisnasnulriusEansain wieusiuAnwluInen1sUsERdana sy Tneu

walulagurdsulgliinuseleovisanisiondsnu

le# asgntindiuenmiloannisdnsia eenluy LagfinuANIRSNTUTENIANG s MIAmU.
AauTRgunsal msdavmuaznislisugunsallvliilniffiuseans awnaunulildouimangaifioan
nsldndaanuliidh Fedamauszloviguansonslindanulnesy fdiyfeiioanyTunufwizeunszan
fivdosidesanndnsnslindsenliii uazansuuszanasunisiigednugunsallain fled Sesmsed
Tindnausiusofifnuulovieniseusnendenu annislondanuaiglussdansuaglindsanu

1%
v A

IAnUselovigean Nalnih wiessuena dvd insedlddinnu saews indudomas Al

1. Wfuasadnaniglueimsddneu wavauduinisganan fledl \WUe/Ua a1 07.45 - 17.00 w.
uagiaan 12.00 - 13.00 u. Insuenaindmuaumaida/dn wwnzuinaisniuiensldom
o msnananla/ sy i Trdesainsenansdrinau Trdesainsennns/anui
99nsn theseueimsatnau
o nsasraiauazanluaniioutas wea UPS insasidalnd (Generator)
® msnadoULarnAdaunsvauasesindaludin (Generator) sruuudamawaalnd
2839871A75 S3uUlnH 145989 115 KV 5uU Control Relay visfoudas Ininusegs 115 Kv/12kv
wumaesnaneln Control DC125V s¥uUan1g
2. mim?ilaumﬂmaam\lgaaLiamuﬁmﬂﬁﬁwaamlw LED unu nieufndauniuasiounasitoraglil
wasain9anuaenli LED nszaneliegrafudseansaingrsannistdndsnulniluaiasdridnau

LAY BIANS/ADNUNIADAT
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3. M Ua/Aamsaslsuainidaniglusinisandnaulukasnauatanain 07.30 - 16.30 u.

N15USuATRUMANT 25 aarwala wavn15UNTeinwATIUSueINIARINTEEEIa ke lIinauBENs

WU Preannisiansewaliiiannesesusuoinie fall

° ﬂﬁiﬂﬂqq%’ﬂwﬁm%aqU%Jummﬂm’mLmumu a199iANuaze1alaLmes Wua1sead Usanu

msiianglasulazagniulusguu Cooling Tower
® NIATINTANINTTELIAN NITUEVRUATDIUSUBINAvIDdaN Wnen

® AUANTITADULAZNAADUNITYINLATEIUSUBINIASEUL Chiller W3BIUSUDINATIUY
Splite Type s¥uu Air Handling Unit (AHU)

3

4. masusslindnauldsulatuasduiewnunsldand neoasedlsandfisenstuasdus
wSouru wazfmualuiazerasdthandaliuinsdndlutisafiinsldnuiesuaglisa
5. nsldlUsunsuUszndandsnuliinuusaludddimiviaiesnoufinmesuazliadn
melusrmsdtneu lneddlidnsenmiiolliinisldau (standby Mode) donindadlddinauiidan
n1sUsEnEandsanu (Energy Star) waznisdnwidsuindew (EPEAT) aufsnanudngunsal/iniasld
dthaumnadadolildldnu
6. m3ldsaeudduarsaeusmidunindauves iloft mundeuneUssndandunuidomdwanduiing
Audanday
o wrldsnsudauin 1,200 38 (Eco car) vinansnsnnisaudssinfunaznisuaes e
Asuaulaoenlyn
o lihifuufalssod 91 uasthifufiwanyuiis B20, B10 ileatuayuulovisvesigunauas

ANUANYNDINA

o Tyinsinniuvessuians (Fleet Card)
7. mysasaabindnauludinaulug udslaug Wunwdjianulesldsada/sagusnig

SUAS bNUNSIYSnOURAIUSN

A15aAAT IYT1BATUNEI9TUY

1. msifiuUszansammsldhanansauszudanisldiyszdn a drdnalng wisiaue Tnean
Usinanmsldiussunldfosas 10 wWisuiouiuanudesnslsinsedadia

2. Msnaapsinssszuunaandsulniianuasefing (Solar Cell) vuna 100 Alatnd iedne
maalii 220 Than Tinuluan s 81A15 1 @anvuuinnssy ledl anunsandamaainin AC Toaunnalu
91A158119n91U ann1stemadliinannnisiniuasras () lasesas 30 Usendaaludiladiuiu

665,950 UM
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n13AnAa Solar Rooftop YU 100kW FeAduuazviniun 9.Unustil

Fauulnflh (MDB) 91A151
]

mdldiddiih

7 wiowFuinia 70%
> ugaain 20%
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1. l@usluy fmuanseuLRUILUANLURRYeUYRtRIAnsHodInLLarAIndoNves Tlaft A
wuINNITUTUUTIMANNTT Wil JUR wlguie wazununisaniunisauausulinyeusodinuuay
dawnndenmes filef Iaaznssumsmiuguaiansita finnsan

2. MAUALALALAAAUHANITANTUNUMNULEUIELAZLNLIIUIUANUTURAYOUVBIBIANTAD
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3. dfunisdulaifsriunisdaaiunsdndunisiunusuiaveuveesdnsiodenuuay
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4. udumsmuuleniensiauadaazinnamdnualesdng nussdidunsmuuleviens
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5. ussmannuzviuiiesdunusulafiifedesiunuguaufuiinveuveesrnsAodnuLAL
Aandeuldmua Ui zay

6. Infiateslideyaiieiulslovidensiniunusiuauiuiaveureissdnsredany
wazdsundeuldmuaumsizay
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LHUIIUANUSURAYBUADEIANLASAILINA DN
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avvayuynyuliduudwazduguyuduiuuagedadu lnen1suinszuIunis CSR in Process kagAy
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o
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1. grun1shiusnsIinsanuraulunuvinglna

155

wNUIUNITANEMSInaRIuATiEY

lefl swatduayulasenisnisfnwindlnariuaniiies (Distance Leaming Television : DLTV)
vosyaiinmsnwmdlnaiiuaauiiey Wetsuitymuaeauyaainsaslulsaieuruainisegly
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srevondyanamsSesumsaeuldaniiniisunaiuiu

Tnglviuimsfnfaeiosnonfinnosudtng (Server) gunsafluinisszuy DLF - e-Leaming uag
Faaniufidronen u drfnsulung auuudsimuy WalduinsBeusidusvuvveeulauiiivlied
www.dlfacth Tun159unI5S8UNITaouanLardounas AaanIuaITEAIINTAN o waziulyd

www.dlfeschool.in.th dwiunisfinwmdlnandnanseing 4 iiuduwmesids uenainil fMledl laaduayu

ANSIMilenUBIAnNT an1dunisAnwluansgeiusni dngneaniseenainiaaani1san1dinglnsviad
n1sAnwmelnaduaufisululasinisineusuiauivangnsuseniaflodnsdmsungaounividenngy
adineans Inermans il Aand riuszuy Video Conference mdiiuikunuilodsnuilgsaiuayy
AUNISANYIVRIYFA FremdewarenszaunsHauIAuAIMNISANvILAdnSsulazas Auluderuiiung
nslesussta “mssidunsiiiedsnufieiu” Uszdnd 2549 annnsensamsnds

o

Jagdulvinisatuayuyaiisnisfnwinialnags lnen1sdndengunsaisudyananiiiieuya i

[ Ag7)

=

naunuvenintaneulviiulsassugnreiieldlunisdnnisiseunmsasulviutnieu siuiatuayy

sudszanalunsusuussseuy gunsaligenlenasiildlumsfnulasgwaios

e ==

= -rl = »s.....@rJ

—.q

nsatuayulasaine gunsalideulees LLaw%miauma%LﬁmmmL%’gg;m .M. 2538-2563

Vildudiunns atuayuIuUszann (Um)
U 2538 - 2545 172,880,000
U 2546 - 2554 267,413,000
U 2555 29,968,440
U 2556 - 2561 127,970,640
U 2562 11,641,200
U 2563 11,641,200
394 621,514,480
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susulnglsififodinvesauazaniui
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Mol IUAURINTLIYAFTVOIALAINTLNTBFITIIVA NTUALAINTLVINTAUS YA AU INUTH-
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frideunazuszrguluiunstuasislusuunivazgnidu Tnensliduinuuazdnumeuiade
Msunngmislng (Telemedicine) lugULUUMI N INEIUNATIMLNE AU ULNLSTUEUAA ML TV 9
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Sumedilaliaty (Wireless Access Point : WAP) ta3asnaufinmesnioululasiny d1lns wazndaq
Conference Cam &1 MCU (Multi Conference Unit : MCU) fifanudarianmuazdssuy HD ieldey
Telemedicine 3¢9 NLSINENUIARLINIEAUFUAIAINTEIIINIULTUTIUATIITEIUNIBUAY

o

2. Usuugenaunmlunisiu-dedaraniunniiisy IP-Star au1a 1.8 was uas Block up Converter

o

o
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3. Andalusunsuaruauasniameiszerlng (Team Viewer) Wsunsu Antivirus iiiovaeufly
wiLdslazansyuzialunsuiluvedevesssuuiaraunsal

4. finsalusunsuuaundiadunisldnuszuunislidiuinviuazinwdienisunndnialng
(Telemedicine) Tl#a1uuy TOT MCU tleg1ursaduazanlunislderuu Tablet/Smart Phone
windRU3nmnazid i iiaumanszsavme sesfunisldnusyuuufiRnms i0S wag Android

5. gouthsunsesneNfinnefvesguinsiiouiiTIanssiurouaY waslsadouisenssiy
Wewaulildanula

6. dnmaunsaimeluladansauma o9 Ledesaeniinmes (All-in-one) ndos ta3asdsadlyl (UPS)

FIUIU 6 YA WWWAUAIAINTETIVVULTUSHUAMTIVATLLIUTPIEUAU TIUIU 6 IS
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asunnIeldousuimuifnenindsgdndutunsuatuayuuinisavnn (@ua.) nan1smaaadldau
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2.UaLNd8

2.4
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AT UUAL
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U 2559

U 2558

U 2550-2557

4. 15938UN579
ATTLIUYIBUAY
9788 UNT
AUG
9.0UNDY
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ORGEIRYEY

4. 15938Un579
AT UUAL
Unulvsdn
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a
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Tl 2563 Mlo#l oA lunsTauIlsus8UA1TI9NTEIUYILAULA AUGNITIT LRI TITNTELIY

Heuau neUTuugs Urgeshwssuy aunsalmeluladansaune adl

1. USulldgussuuainseuudeatsaniiion IP-Star way Wi-Net 1Ju Fiber-Optic 1ilpeannil

1) TsassumMansenuriswautuleslonn 8.asuus 2.U5154 (LaﬂJL‘ﬂu IP-Star)

a < o o oA
LATEENAURIUTEINA (LUAUIEANIF) 91U 4 LS AB

Tasernglowirinuaadfslulaueu Big Rock/ununuensyaulassaieiugiulnsauuinuiotuinfou

2) gudnsiseuisiansyureuautiuiein e.deuny 2.488e57e (Rudu Wi-Net)

3) 15959UATIMTLNUTIULAULRANRADIATUTOU 100 U (ﬂwuaﬂa) 9.Usnde 2.1 (Lﬁmﬂu

4) AuUINSEEUATIIRsEUIBLALTILYINM B.UBnge 9.0 (Wudy IP-Star)
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2. Andedasuamnaiendurunn 1.8 was uay Block up Converter (BUC) wu1a 2 Watt ey
Uszansamlunssu-desdyaia 9auau 1 wis Tulsaseusisansenuriswaudiuliedn 9.unenseau
ANYIYI

3. findauaunAiadu Scopia Mobile d1m3uldaru Telemedicine Tiag wenuna Wi wihilguaman
WrTIUnIL oy aau. Tuguaawszsemus 1 22 us esanidsudua warlunsdl Smart Phone
Prsouazfoauasuaiodsl

4. U§uuss thssinwnssuumeluladansaumanaynsdoas wargunsaldeasiiuiiien IP-Star
Wesunsiadadoulasanisvesandanseniugi59uidn nsuaufanssminusIvan aemuTLTIY
N3 1w 6 wis Tdud quaainsgsrmuguinaieusinanssausuway (ansae.) diulanie
LUNYTYT FUAIAINTEIULTUT8UATINTEUNELANTILLUNEN 8.UNINTEU ANYTYT guman
W3ET1INIULTATUATINTEIUDIBLAUTIUEUIUUN 0.4ATU 2.UTITIE dUAIRINTETIINIULTUS B
MansznuBuaUtuEena el 2.Maauys gzl saSeuisanssnumeuay

UUERBIA B.RUK1N 291N WaTATAATNTETINTULIISEUANTIANTEIUNERAUTILLITUNE 8.9UK9 2.9

nsAduUAUNISIIEINEIUIa
guanaInszssvulsasewi szl WuanuneuadsIsaauluug Y Gensegly
l5aSaumsansenumewny Negluriesduysiunisuazvintenialunsidnfienisunndiugiu asunis

Anfsszuunazgunsainfeunalusunsuldnunazaunsalinaluladndndusenisldeuniuiuiliuinig

WaussimanuieueuvesservuluiuNauwuIvIguaugINIsiunsduInitesainegislnans

' [
v v

AuwA waranssnyUlnadin Snvedainseanlddelunndriuuimsmssuauiuiuguanniaisie
aunsatagliuszrrudladgmilinanmaduihefifuiesannsoaneinissuussedsaunsndeud
AN

Tu¥ 2563 fszrmulufiufidr funsinvmenadesiuluguaamszssmulsniousina

¢ = ° A ay a9 v Y -1
@330“%?8LLWULLagf]JUEJﬂqiLiEJu@qi'ﬂﬂmiﬁL’JUGU']EJLLWU‘V] V]I'P]V] IﬁﬂqiaUUﬂwu 22 LA AU

FUANAINTEIVNIULIUTIUAITIAATLLIUIBUAY - - -
L Y2563 | Y2562 | U 2561
KAZEUATAINIZINIBNIUAUINITEBUAITIVNTLLIUYIBUAY

1. guenainseswu 5.5.0%0. Uudilad 2.0gaugs 708 871 1,058
2. gUANAINTEIINIU 5.9.0%0. U1uldedn 2.3 2,193 2,250 2,737
3. qUATATNTEIIUNT 9.5.090. YusueyShuvnsAaulneeuasal
) o o 1,558 1,668 2,009
(UunauAde) 2.uigosaau
4. UARINTEINTNIU 9.5.090. ﬁﬂuLaman 2.610 3,129 2,938 3,139
5. @UANAINTEIIVNY 5.9.0%0. UIuiduve 2.0 3,291 3,564 4,087
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FUANAINIETIVNIULIATIUAITIAATTLIUIBUAY . . -
oL Y2563 | U2562 | U 2561
WAZEUATAINIZIBNIUAUINITSIUAITINNTELIUYIBUAY

6. qUAIANTEIIIN 5.5.090. Urulesleun 2.us18Na 1,042 1,264 984
7. gUMAINTEIINIU 7.5.0%0. Uuatle .us5d 590 457 549
8. quANANTE TV 5.5.999. Thudfend 2.maauys 1,014 1,140 2,093
9. AUANANITEIIVNIY 5.5.0%9. LU mMEn 2.UseIUAITUS 540 651 1,203
10. gUAIAMNTETIVNIU ANT.AYA. U1uieln 2.1Tees1e 1,136 652 1,007
11, guAaInses1u 5.5.090. ugngalseln Aelnies 2.8 977 960 1,117
12, qUAIAMNTEIIVNIU 5.5.990. 579798UNT1 AW . Tedlny 509 578 810
13, gUAAINIEINVNIU 5.9.0%9. 1.5.2.1R8u8nwal JUNSIEY 2.070 2,209 2,340 2,530
14. gUANAINIEIIVNU 5.5.099. TIUEUIUW 2.45184 637 464 710
15. gUAIAMNIETINIU 5.5.0%0. Uruknsneease 2.U5eaIUAITus 867 993 867
16. guanainses1wu 5.5.090. Tiulud 2.8z 660 616 809
17. qAIAINTEIIVNIU 5.5.990. LRdNaaeATUTaY 100 U (Uuasla)
, 581 613 774

24U
18. quANaINTEIINIL ANT.AYe. Thuthm e.Usinde 2.1 253 575 404
19. gUANAINTEIIVNIU ANT.AYA. U1uiigyn alafiunseifesi 2.u 439 a71 -
20. guANaMIEIIIIL ANTen. Tutevile 1uigodeu 399 444 498
21. gUANAINSEIIINIU Ang.age. Uulnudsy 2.uligesaou 775 327 69
22. qUAAINTEIIVMU ANT.AYA. Yinugunaling yuuna (Guleayn)

2.NYIUYI o _ _

374 23,450 23,874 27,050
=
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o 1 <
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[ [ %
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GRI Content Index

Global Reporting Initiative : Core Options

Disclosure

GRI 101 : Foundation

GRI 102 : General Disclosures

Description

Page

Sustainability
Report

Detail/
Omission

Organizational Profile

Governance

102-1 Name of the organization a4
102-2 Activities, brands, products, and services 4, 8-14
102-3 Location of Headquarters 4
102-4 Location of operations 4
102-5 Ownership and legal form 4
102-6 Markets served 51-56
102-7 Scale of the organization 4
102-8 Information on employees and other workers 39-41
102-9 Supple chain -
102-10 Significant changes to the organization and its supply -
chain
102-11 Precautionary Principle of approach 18-19, 54
102-12 External initiatives 20-21
102-13 Membership of associations 14-18, 22-23
102-14 Statement from senior decision-maker 1-2
102-15 Key impacts, risks, and opportunities 18-19, 54
Ethics and Integrity
102-16 Values, principles, standards, and norms of behavior 8
102-17 Mechanisms for advice and concerns about ethics 15-18

102-18 Governance structure 3-5

102-19 Delegating authority 15-18

102-20 Executive-level responsibility for economic, 4-5
environmental, and social topics

102-21 Consulting stakeholders on economic, environmental, 20-21
and social topics

102-22 Composition of the highest governance body and its 16-18
committees

102-23 Chair of the highest governance body 3, 4-5,

102-24 Nominating and selecting the highest governance body -

102-25 Conflicts of interest -

102-26 Role of highest governance body in setting purpose, 4-5,14-15
values, and strategy

102-27 Collective knowledge of highest governance body 14-19, 22, 25




Page

Detail/

Disclosure Description Sustainability L.
Omission

Report

102-28 Evaluating the highest governance body’s performance -

102-29 Identifying and managing economic, environmental, and -

social impacts

102-30 Effectiveness of risk management processes 18-19, 54
102-31 Review of economic, environmental, and social topics 14, 32 ,39
102-32 Highest governance body’s role in sustainability reporting 5-6
102-33 Communicating critical concerns 4-5
102-34 Nature and total number of critical concerns 20-21

102-35 Remuneration policies -

102-36 Process for determining remuneration -

102-37 Stakeholders’ Involvement in remuneration -

102-38 Annual total compensation ratio -

102-39 Percentage increase in annual total compensation ratio -

Stakeholder Engagement

102-40 List of stakeholder groups 20-21
102-41 Collective bargaining agreements 20-21
102-42 Identifying and selecting stakeholders 20

102-43 Approach to stakeholder engagement 20-21
102-44 Key topics and concerns raised 20-21

Reporting Practice

102-45 Entities included in the consolidated financial statements -

102-46 Defining report content and topic Boundaries 5-7
102-47 List of material topics 6
102-48 Restatements of information 5-7

102-49 Changes in reporting -
102-50 Reporting period

102-51 Date of most recent report 6
102-52 Reporting Cycle 5-6
102-53 Contact point for questions regarding the report 7
102-54 Claims of reporting in accordance with the GRI Standards 6
102-55 GRI Content index 88-96

102-56 External assurance -

Economic

GRI 201 : Economic Performance

103-1 Explanation of the material topic and its Boundary 9-14
103-2 The Management approach and its components 4-5
103-3 Evaluation of the management approach -
201-1 Direct economic value generated and distributed -
201-2 Financial implications and other risks and opportunities -

due to climate change

201-3 Defined benefit plan obligations and other retirement -

plans




Page

community

GRI 203 : Indirect Economic Impacts

Detail/
Disclosure Description Sustainability L.
Omission
Report

201-4 Financial assistance received from government -
GRI 202 : Market Performance

103-1 Explanation of the material topic and its Boundary 8-14

103-2 The management approach and its components 51-56

103-3 Evaluation of the management approach -

202-1 Ratios of standard entry level wage by gender compared -

to local minimum wage
202-2 Proportion of senior management hired from the local -

GRI 204 : Procurement Practices

103-1 Explanation of the material topic and its Boundary -
103-2 The management approach and its components -
103-3 Evaluation of the management approach -
203-1 Infrastructure investments and services supported -
203-2 Significant indirect economic impacts -

GRI 206 : A

nti-Competitive Behavior

103-1 Explanation of the material topic and its Boundary -
103-2 The management approach and its components -
103-3 Evaluation of the management approach -
204-1 Proportion of spending on local suppliers
GRI 205 : Anti-corruption
103-1 Explanation of the material topic and its Boundary 22
103-2 The management approach and its components 22-23
103-3 Evaluation of the management approach 22
205-1 Operations assessed for risks related to corruption 22
205-2 Communication and training about anti-corruption 22
policies and procedures
205-3 Confirmed incidents of corruption and actions taken -

and monopoly practices

Environment

103-1 Explanation of the material topic and its Boundary -
103-2 The management approach and its components -
103-3 Evaluation of the management approach -
206-1 Legal actions for anti-competitive behavior, anti-trust, -

GRI 301 : Materials

103-1 Explanation of the material topic and its Boundary -
103-2 The Management approach and its components -
103-3 Evaluation of the management approach -
301-1 Materials used by weight or volume -
301-2 Recycled input materials used 28-29, 717-82
301-3 Reclaimed products and their packaging materials 79-82
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Page

services

GRI 303 : Water and Effluents

Disclosure Description Sustainability De.tai.l/
Report Omission

103-1 Explanation of the material topic and its Boundary 78-79
103-2 The Management approach and its components 78-79
103-3 Evaluation of the management approach 78-79
302-1 Energy consumption within the organization 78-79
302-2 Energy consumption outside of the organization -

302-3 Energy intensity 78

302-4 Reduction of energy consumption 35-37
302-5 Reductions in energy requirements of products and 35-37

GRI 305: E

species with habitats in areas affected by operations

missions

103-1 Explanation of the material topic and its Boundary 34
103-2 The Management approach and its components 34-35
103-3 Evaluation of the management approach 34-35
303-1 Interactions with water as a shared resource 34-35
303-2 Management of water discharge-related impacts 34-35
303-3 Water withdrawal 34-35
303-4 Water discharge 34
303-5 Water consumption 34-35
103-1 Explanation of the material topic and its Boundary T7-78
103-2 The Management approach and its components T77-78
103-3 Evaluation of the management approach T77-78
304-1 Operational sites owned, leased, managed in, or 77-78
adjacent to, protected areas and areas of high
biodiversity value outside protected areas
304-2 Significant impacts of activities, products, and services T77-78
on biodiversity
304-3 Habitats protected or restored -
304-4 IUCN Red List species and national conservation list -

103-1 Explanation of the material topic and its Boundary -
103-2 The Management approach and its components -
103-3 Evaluation of the management approach -
305-1 Direct (Scope ®) GHG emissions -
305-2 Energy indirect (Scope 2) GHG emissions -
305-3 Other indirect (Scope 3) GHG emissions -
305-4 GHG emissions intensity -
305-5 Reduction of GHG emissions -
305-6 Emissions of ozone-depleting substances (ODS) -
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Page

Social

GRI 401 : Employment

Disclosure Description . Detal/
Sustainability Omission
Report
305-7 Nitrogen oxides (NOX), sulfur oxides (Sox), and other -
significant air emissions
GRI 306 : Effluents and Waste
103-1 Explanation of the material topic and its Boundary 34-35, 37-38
103-2 The Management approach and its components 34-35, 37-38
103-3 Evaluation of the management approach 34-35, 37-38
306-1 Water discharge by quality and destination 34-35
306-2 Waste by type and disposal method 37-38
306-3 Significant spills -
306-4 Transport of hazardous waste -
306-5 Water bodies affected by eater discharges and/or runoff -

GRI 403 : O

ccupational Health and safety

103-1 Explanation of the material topic and its Boundary 39-41
103-2 The Management approach and its components 39-50
103-3 Evaluation of the management approach 39-50
401-1 New employee hires and employee turnover 39
401-2 Benefits provided to full-time employees that are not 39, 49-50
provided to temporary or part-time employees

401-3 Parental leave 39
103-1 Explanation of the material topic and its Boundary 46-49
103-2 The Management approach and its components 46-49
103-3 Evaluation of the management approach 46-49
402-1 Minimum notice periods regarding operational changes -

safely impacts directly linked by business relationships

103-1 Explanation of the material topic and its Boundary 42-45
103-2 The Management approach and its components 21, 42-45
103-3 Evaluation of the management approach 42-45
403-1 Occupational health and safety management system a2
403-2 Hazard identification, risk assessment, and incident 57
investigation
403-3 Occupational health services a4
403-4 Worker participation, consultation, and communication 42-45
on occupational health and safely
403-5 Worker training on occupational health and safely 43
403-6 Promotion of worker health 43
403-7 Prevention and mitigation of occupational health and 42-45
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Page

GRI 404 : Tr.

aining and Education

Detail/
Disclosure Description Sustainability L.
Omission

Report

403-8 Workers covered by an occupational health and safety 42-45

management system
403-9 Work-related injuries 43
403-10 Work-related ill health 42-44

and career development reviews

GRI 405 : Diversity and Equal Opportunity

103-1 Explanation of the material topic and its Boundary 48-49

103-2 The Management approach and its components 21, 48-49

103-3 Evaluation of the management approach 48-49

404-1 Average hours of training per year per employee 49

404-2 Programs for upgrading employee skills and transition 48-49
assistance programs

404-3 Percentage of employees receiving regular performance 49

408 : Child

of association and collective bargaining may be at risk
Labor

103-1 Explanation of the material topic and its Boundary 42-43, 45, 49-50
103-2 The Management approach and its components 21,42, 45-50
103-3 Evaluation of the management approach 40-41
405-1 Diversity of governance bodies and employees 21, 40-41
405-2 Ratio of basic salary and remuneration of women to -
men

GRI 406 : Non-discrimination
103-1 Explanation of the material topic and its Boundary 4-5
103-2 The Management approach and its components 4-5
103-3 Evaluation of the management approach -
406-1 Incidents of discrimination and corrective actions taken 22
103-1 Explanation of the material topic and its Boundary 39
103-2 The Management approach and its components 39
103-3 Evaluation of the management approach a6-47
407-1 Operations and suppliers in which the right to freedom -

of child labor

103-1 Explanation of the material topic and its Boundary a5
103-2 The Management approach and its components 16-17, 21,
103-3 Evaluation of the management approach 20
408-1 Operations and suppliers at significant risk for incidents a5
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Page

GRI 410 : Se

of forced or compulsory labor

curity Practices

Detail/
Disclosure Description Sustainability L.
Omission
Report

GRI 409 : Forced or Compulsory Labor

103-1 Explanation of the material topic and its Boundary a5

103-2 The Management approach and its components a5

103-3 Evaluation of the management approach 4-5,20-21

409-1 Operations and suppliers at significant risk for incidents -

procedures

GRI 411 : Rights of Indigenous Peoples

103-1 Explanation of the material topic and its Boundary a2
103-2 The Management approach and its components 21,43
103-3 Evaluation of the management approach 43
410-1 Security personnel trained in human rights policies or -

peoples

GRI 412 : Human Rights Assessment

103-1 Explanation of the material topic and its Boundary -
103-2 The Management approach and its components -
103-3 Evaluation of the management approach -
411-1 Incidents of violations involving rights of indigenous -

GRI 413 : Lo

include human rights clauses or that underwent human
rights screening

cal Communities

103-1 Explanation of the material topic and its Boundary 39, 45

103-2 The Management approach and its components 21,45

103-3 Evaluation of the management approach 5,14, 16

412-1 Operations that have been subject to human rights 14, 20
reviews or impact assessments

412-2 Employee training on human rights policies or -
procedures

412-3 Significant investment agreements and contracts that -

impacts on local communities

103-1 Explanation of the material topic and its Boundary 57

103-2 The Management approach and its components 20-21, 57-58

103-3 Evaluation of the management approach 57-84

413-1 Operations with local community engagement, impact 57-84
assessments, and development programs

413-2 Operations with significant actual and potential negative -
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Page

taken

GRI 415 : Public Policy

Detail/
Disclosure Description Sustainability L.
Omission
Report

GRI 414 : Supplier Social Assessment

103-1 Explanation of the material topic and its Boundary 5

103-2 The Management approach and its components 5

103-3 Evaluation of the management approach 4-5

414-1 New suppliers that were screened using social criteria -

414-2 Negative social impacts in the supplye chain and actions -

safety impacts of products and services

GRI 417 : Marketing and Labeling

103-1 Explanation of the material topic and its Boundary -

103-2 The Management approach and its components -

103-3 Evaluation of the management approach -

415-1 Political contributions -

103-1 Explanation of the material topic and its Boundary 46, 52, 54
103-2 The Management approach and its components 20, 46, 52, 54
103-3 Evaluation of the management approach a6, 52, 54
416-1 Assessment of the health and safety impacts of product 46, 52, 54

and service categories
416-2 Incidents of non-compliance concerning the health and -

GRI 418 : C

communications

ustomer Privacy

103-1 Explanation of the material topic and its Boundary a6

103-2 The Management approach and its components 52

103-3 Evaluation of the management approach 54

417-1 Requirements for product and service information and 52, 54
labeling

417-2 Incidents of non-compliance concerning product and -
service information and labeling

417-3 Incidents of non-compliance concerning marketing -

customer privacy and losses of customer data

103-1 Explanation of the material topic and its Boundary a6, 54
103-2 The Management approach and its components 21, 54
103-3 Evaluation of the management approach a6, 54
418-1 Substantiated complaints concerning breaches of -
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Detail/
Disclosure Description Sustainability L.
Omission
Report

GRI 419 : Socioeconomic Compliance

103-1 Explanation of the material topic and its Boundary 14, 16-17

103-2 The Management approach and its components 16-17

103-3 Evaluation of the management approach 4-5

419-1 Non-compliance with laws and regulations in the social -

and economic area
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